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CHAIRMAN'S CORNER
By Blair Rush, CBCC Chairman of the Board

T

his is my last official
“Chairman’s Corner,”
my last chance to
discuss with you, in the
pages of W4, my goals
for our organization and
my hope that you, as an
important member, derive
tremendous value from
your investment with
our Chamber.
As I look back on my last
two years as Chairman of the Board, I have to tell
you that I’ve learned a lot about our Chamber and
its members. It has been an exciting and rewarding
time for me.
We have made significant growth and progress.
We have about 1,800 business members. That is
enormously positive. These members are led by
professionals dedicated to their company’s growth
and to the Bucks County community.
We have come up with many programs, over the
past two years, designed to elevate our members
and their growth. We have hosted the Dale Carnegie
Leadership program, designed to teach professionals
to sharpen skills & improve performance. The value
of the Dale Carnegie has impacted some of the
Chamber team and many of its members. And, we
will continue to offer this program at least once
a year.
Additionally, we are offering another course,
beginning in January called Framework and Hidden
Keys to Extraordinary Results. It’s an accredited
collaboration with Bucks County Community College;
and it has been developed to empower participants
with extraordinary insights to unlock leadership and
performance potential and help them to create value
in their businesses and organizations.

As I move into my new role at the Chamber - Past
Chairman of the Board, I will still be deeply involved
with some Chamber events and programs, therefore
you will still find me at many Chamber functions.
So, I encourage you to share with you me your
needs and ideas.
We are a dynamic organization and YOU are at the
helm of the dynamism. You drive all of us – at the
Chamber. You inspire us. And, we value the trust
you place in our hands to be engaged partners in
your business growth.
I very much appreciate the opportunity to lead
your organization the past two years. Thank you
for investing in the Central Bucks Chamber of
Commerce. We won’t let you down.
Year 2016 will be another great year for our
Chamber. Our new Chairperson is Barbara Donnelly
Bentivoglio. Barbara has been a very active Board
of Director leading and participating in many of our
Chamber activities. I know she will be a valuable
asset as our Board Chairperson.
Growing Your Business IS Our Business™ and that
will continue well into the future!

Central Bucks Chamber of Commerce Mission:
The Central Bucks Chamber of Commerce builds alliances among its members
by uniting business, industry, professionals, artists and non-profit organizations.
The Chamber serves as a catalyst that creates a rich business climate and
improves the quality of life in the community.
The Chamber is devoted to furthering the arts, humanities and
welfare of the Central Bucks region.
“Our business is to help your business grow!”

These courses complement our existing programs:
Leadership Advancement, the Business Growth Series
and other educational programs produced by the
Parenting & Family, Health & Wellness, Architectural
& Environmental and FilmFest Committees.

TM

ABOUT THE COVER
YOUNG CITIZENS
From Left Bucks County Commissioner Diane Ellis-Marseglia, Assistant
District Attorney Matthew Weintraub, Young Citizens Committee Chair
Anna M. Shantz, Ph.D., Madeline Kubasta, Emma Strausser, Leah Hunt,
Priya Hosangadi, Addison Brems Rush, Stephen Mehlbaum, Devyn
Kirban, Brittany Smith, Sponsor Ryan O’Donnell (Volpe and Koenig, P.C.),
CBCC Chairman of the Board Blair T. Rush, and Sponsor Beth A. Collins
(Volpe and Koenig, P.C.).

We also have a CBCC Insurance Exchange, produced
with USI Affinity, to help you access affordable
healthcare solutions.
We have brought to you inspirational and
motivational speakers – from our area business
leaders – Michael Araten, President of the
international K’nex Brands and Lisa Hanover,
President of the James A. Michener Art Museum
to the winningest coach in the NFL Dick Vermeil,
business leader Steve Forbes, and the person who
took down the self-proclaimed “Wolf of Wall Street,”
FBI Agent, Greg Coleman. We have brought you
military leaders – the first four star female general
in the Navy Admiral Michelle Howard, who led
the rescue of Captain Phillips and Lt. General H.R.
McMaster who addresses the complexities found in
war – and in business.
The business world has changed – globally and
locally – and with a brilliant mix of speakers,
educators, and networking platforms, our Chamber
remains in the forefront of tools that are available
for your business growth.

ABOUT THE
PHOTOGRAPHER
(Young Citizens Photo)
Chris Whitney (Whitney
Photography) is known for
his stunning portrait work of
professionals, individuals and
families. With a particular affinity
for children, Whitney has been
capturing the spirit of people in
Bucks County for two decades.

SALUTE TO AMERICA
Army Lieutenant General H.R. McMaster will speak at Salute to America
Sponsored by Covenant Bank, January 22, 2016, noon to 1:30 p.m. at
Spring Mill Manor, Ivyland. Cost $50 (members). To reserve your spot,
visit: www.centralbuckschamber.com or call 215.348.3913.
STATE OF THE NATION
Congressman Michael Fitzpatrick will speak at the Annual State of
the Nation address Sponsored by Wilmington Trust/M&T Bank,
Comcast and Independence Blue Cross Cost at Spring Mill Manor
on February 9. Cost is $30 (members). To reserve your spot,
visit: www.centralbuckschamber.com or call 215.348.3913.

TECH Edition 2015

3

Young Citizens Honored by Chamber & Volpe and Koenig, PC

O

n Friday, November 13, in a ceremony
sponsored by Volpe and Koenig, PC, 11
young people were honored for their acts
of character and courage at the Central
Bucks Chamber of Commerce Annual Young Citizens
Awards.

Photography by Chris Whitney, Whitney Photography

The awards, now in their 28th year, reward young
people, nominated by the community, for their acts

of service, character, skills, and courage. This year 11
young people were recognized by Volpe and Koenig;
the Chamber; keynote speaker Assistant District
Attorney Matthew Weintraub; special esteemed guest
Bucks County Commissioner Diane Ellis-Marseglia;
Young Citizens Chairperson Dr. Anna Shantz; and
a room full of business people at the Warrington
Country Club

The honorees included:
Alekhya “Alex” Gunturi; Natalie Douglass; Priya
Hosangadi; Addison Brems Rush; Emma Strausser;
Brittany Smith; Leah Hunt; Devyn Kirban; Stephen
Mehlbaum; Madeline“Maddy” Kubasta; and
Stephen Mattes. W4

Nominator Kathryn McKenna of the
Village Improvement Association of
Doylestown presented Alekhya Gunturi,
with her award, since Alekhya was out of
the state on the day of the ceremony.

Natalie Douglas, a Young Citizen
Awardee, was out of the state the
day of the luncheon.

From Left Bucks County Commissioner Diane Ellis-Marseglia, Assistant District Attorney Matthew
Weintraub, Young Citizens Committee Chair Anna M. Shantz, Ph.D., Madeline Kubasta, Emma Strausser,
Leah Hunt, Priya Hosangadi, Addison Brems Rush, Stephen Mehlbaum, Devyn Kirban, Brittany Smith,
Sponsor Ryan O’Donnell (Volpe and Koenig, P.C.), CBCC Chairman of the Board Blair T. Rush, and Sponsor
Beth A. Collins (Volpe and Koenig, P.C.).

Photography by Chris Whitney, Whitney Photography

New Officers & Members on the
Pearl S. Buck International Board

Sponsor Ryan O’Donnell, of Volpe and Koenig,
PC addressed the luncheon crowd at the annual
Young Citizens Awards.

W4 (USPSOO9782) is owned and published six times a
year (Jan./Feb., March/April, May/June, July/Aug., Sept./Oct.,
Nov./Dec. ) by the Central Bucks Chamber of Commerce,
Bailiwick, Ste 23, Doylestown, PA 18901, for $50 per year.
Periodicals postage paid at Doylestown, PA. Postmaster:
Send address changes to W4/Central Bucks Chamber of
Commerce, Bailiwick, Ste 23, Doylestown, PA 18901.
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Pearl S. Buck International elected new officers
and enlisted new Board Directors to join the
Bucks County, PA nonprofit. David A. Ballai, CIO/
VP Content Operations of Reed Technology and
Information Services will serve as the new Chairman
of the Board of Directors; Frederick E. Schea, of
Pennswood Consulting, past President & CEO of
First Savings Bank of Perkasie, will serve as Vice
Chairman of the Board of Directors; Gayle Goodman,
CPA, a community volunteer, will serve as Treasurer
of the Board of Directors. John Kochvatr, Chief
Information Officer & Quality Leader of GE Power
and Water / Water and Process Technologies,
will serve as Secretary of the Board of Directors.
Syed Mateen Afzal is the General Manager and
Chief Financial Officer, at PDC Machines Inc. a
second generation family owned manufacturing
business located in Warminster. Hong Choing
is the Director ISV Partner Business at Microsoft
overseeing product development, creating profitable

strategic partnership alliances, and new business
development both domestic and international.
James Peterson Ph.D. is the Director of Africana
Studies and Associate Professor of English at Lehigh
University and a Media Contributor. John Spier,
President and CEO of Covenant Bank, has advised
more than 35 financial institutions during his
40-year career. Mishima Gerhart is Vice President,
Head of Regulatory Affairs at Genzyme, a Sanofi
Company. She is from Bucks County and currently
resides in Cambridge MA. She is the daughter of
Sumi Yoder & Craig Gerhart and niece of David
Yoder, the first Welcome House child.
Pearl S. Buck International® provides opportunities
to explore and appreciate other cultures, builds
better lives for children around the globe and
promotes the legacy of our founder by preserving
and interpreting her National Historic
Landmark home. W4

W4/Who, What, Where, When:
Dr.Vail P. Garvin, FACHE, President and CEO • Amanda M. Soler, Chief Operating Officer, Editor-W4 • Sally Parham, Chief Administrative Officer/Corporate Secretary
Debbie Hays, Facilities & Financial Manager • Bradford R. Sanders, Chief Marketing Officer, Graphic Designer-W4 • Sue Freeman, Advertising Executive-W4 • MIGU Press, Inc., Printer
Permission must be obtained to reprint any editorial material. Editorial content and advertising limited to Chamber members. Editorial coverage does not imply or indicate Chamber
endorsement of members’ business, products or services. The publisher reserves the right to reject any advertising considered not in keeping with the standards of the publication.
For more information, call (215)348-3913 or fax (215)348-7154. E-mail: info@centralbuckschamber.com. W4/Central Bucks Chamber of Commerce, Bailiwick, Ste 23, Doylestown, PA 18901
or visit us at www.centralbuckschamber.com.

The Best Way to Get Answers to Tech Questions
By Chuck Hall, Biz Allies

A

few weeks ago, I
spoke at a seminar
at the invitation of
Chamber member Liz Vibber
of Bee Bergvall. The seminar
was on technology, which
is a big broad topic. In my
business, I help businesses
solve problems and grow –
which often involves technology. When we got to
Q&A, participants started to ask all kinds of other
technology questions – “Should I buy a PC or a
Mac?” “When should I upgrade my server? “Which
new software should I buy for. . . ?” These are things
beyond my expertise.

Imagine walking into a building supply store and
trying to buy the things we need to build a new
office – and then trying to do it ourselves.
I am not capable of building a quality office – or a
reliable computer network. The good news is that
the Chamber is filled with experts we can turn to for
help. And that’s how I addressed the questions from
the seminar participants. As a follow-up, I organized
an informal tech fair with three experts I trust. We
invited the seminar participants and others in the

Central Bucks community to attend. People came and
got answers, and all was good!
As Chamber members, we can create our own “tech
fair” any time we want by calling on our tech experts
at the Chamber. We would all do well to reach out to
the many experts among us for our various needs, and
the Chamber Membership Directory is a great place
to start.
Chuck Hall is Founder of Biz Allies, an interdisciplinary
team of professionals who help organizations solve
problems and accomplish great things. W4

As 20th century philosopher Harry Callahan once
said: “A man’s gotta know his limitations.” (Clint
Eastwood in Magnum Force.) And I do!
For those of us who don’t know the intricacies of
computer hardware, software, “the cloud,” servers,
networks, and all the other stuff, figuring it all out
can be overwhelming. How do we really know what
we should buy, how we should set it up, AND keep it
all working to accomplish the important things we do
in our businesses?

From left technology experts Jim Sheerin of Penn IT, Mike Atteson, an independent Apple consultant, and Kip Lynch of CMIT,
answered technology questions at a recent tech fair.

The Year of the
Cyber Secure Business
If you’re wondering,

How do I make my
business more
Cyber Secure?
or

WHAT WE DO - FOR YOU
COMMERCIAL QUALITY VIDEO
& INTERNET MARKETING
Full Content Creation, Strategy, and Project Management

CALL TODAY!
267.544.0890

How do I use the
‘Cloud’ more securely?
Contact CMIT Solutions of Central Bucks
klynch@cmitsolutions.com
267-733-3677 (mobile)
267-895-1785 (office)

Your HIPAA-Compliant Technology Team

DOYLESTOWN
WEB DESIGN
WEB DEVELPOMENT
GRAPHIC DESIGN
P H O TO E D I T I N G
ENGINE
MARKETING SEARCH
PRINT & EMAIL
215.353.6580

www.DoylestownWebsiteDesign.com

Renovating? Expanding?
REFINANCING?

215.579.3409 • www.fnbn.com

info@sunblossomentertainment.com

WWW.SUNBLOSSOMENTERTAINMENT.COM

Ask us about our commercial loans,
mortgages and lines of credit.
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Connections

BUSINESS CARD EXCHANGE

IQnection Web Design & Marketing
December 2, 2015
Photography by Chris Whitney

Robert E. Campbell (Campbell Agencies, Inc.), Ken Good
(Always Best Care Senior Services of Upper BuxMont) and
Phil Getty (Boucher & James Inc. Consulting Engineers).

Alan Gold and Eric Jacobson (IQnection Web Design
& Marketing).

Greg Cawood, LeslieRichards and Robert G. Campbell
(IQnection Web Design & Marketing).

Stephanie Haussler (IQnection Web Design & Marketing)
and Judith McDowell (Piper Legacy Press).

Ann Kuznicki (Dublin Tec Center), Cole Simcox (Northwestern Mutual), Debbie Goetz (Debbie Goetz Media Connections, LLC),
Art D’Angelo, CLU, ChFC (Insure4Life) and Catherine Cavella, Esq. (IP Works).

Justin Brown (Network Concepts) and Nathan Granoff
(Primerica).

Matt Felegyhazi (Modern Palate) and Louis B. Victor (AFLAC).

Carly Spies serves wine to Rick Foltz (The Alternative Board/
TAB) and Judy Elchin.

Bob Luczak (Univest) and Paul Waters (Brown Elephant
Creative Ltd.).

Cheryl Castro (ParleeStumpf), Ervin Hall (Profection Advisers)
and Aaron Castro (Aaron Mitchell Photography).
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Data Sources for the Due-Diligence Research into
Potential Environmental Liabilities for Property Transfers

R

eal estate and business transactions require
careful analysis to identify and account
for potential environmental liabilities.
Purchasing or leasing property and business assets
includes risk of acquiring liabilities for environmental
conditions and impacts attributed to previous owners
and/or past operations. These liabilities can apply
to the purchaser of the property and associated
lending institution. These liabilities not only cause
financial impacts, but can also limit the ultimate
use of a property including planned expansions or
development. Selling property (and assets) includes
similar risk regarding potential environmental
liabilities. Unidentified or unknown environmental
conditions at a property could far outweigh the costs
to perform a Phase I Environmental Site Assessment
(ESA) or Preliminary Assessment (EA).
A quality Phase I ESA requires experienced
observational skills and diligent preparation.
Several websites can be used to acquire preliminary
information on subject property. These include:
http://www.historicaerials.com is an aerial
photograph and topography repository website that
allows you to compare newer images with older, to
evaluate how the area has developed over time.

Google Earth is a free downloadable aerial
photograph program that can also be used to review
newer images with older to evaluate how the area has
developed over time.
http://nationalmap.gov is a website that allows you
to view and download many useful features such
as aerial photographs, topographic maps, digital
elevation models, etc.
http://www.edrnet.com is a database company that
offers information in support of completing ESAs.
The majority of information would be electronically
delivered same day (depending on time ordered).
Resources include: aerial package, topo package,
Sanborn Fire Insurance Rate Map package, property
lien search, city directories, McCrae directory,
regulatory database, which includes wetland and
floodplain information.

http://www.nj.gov/dep/opra/online.html Allows
one to investigate whether your subject property has
reports or permits with NJDEP.
A complete Phase I ESA is typically warranted as part
of the due diligence process, for industrial and most
commercial facilities, prior to completing a property
transaction. However, many times, the collection
of environmental data gets delayed or forgotten,
which causes issues during closing of the transaction.
Review of the data resources stated previously, can aid
to fill in the data gaps, but certainly the real estate
closing requirements need to be finalized with your
lender and real estate/environmental counsel.
For more information, contact Brian Rosini,
Environmental Scientist at AMO Environmental
Decisions Inc. 215-230-8282. W4

If your facility is in New Jersey, you can also use the
following websites:

THINK SUMMER!

http://www.state.nj.us/dep/gis/geowebsplash.htm
Allows one to see if the subject property or other site
in the area is identified as a contaminated site (i.e.
CEAs or Deed Notices).

Brown Bag-it with the Arts

Bucks
Bucks Fever
Fever

FREE event!

open
open to
to the
the public
public
Every
Every Wednesday
Wednesday -- Noon
Noon -- 11 p.m.
p.m.
Courthouse
Courthouse Front
Front Lawn
Lawn
Doylestown
Doylestown

R 2016

SUMME

loangevity
Short-term capital for your
long-term goals
National Penn sees you not just as a customer, but as
a partner. Your relationship with us means receiving
the best lending solutions to evolve your small
business — like our Small Business Relationship Line
of Credit. Think of it as short-term capital for your
long-term goals.

1.800.822.3321
www.nationalpenn.com
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Who Pays to Restore My Broken Outdoor Water
or Sewer Service Lines?

M

any homeowners who are part of
an association have a common
misconception that they are not
responsible for maintenance outside of their home.
As a matter of fact, they very well may be.
Usually, once a year, water companies mail letters to
their clients offering them insurance to cover their
water and sewer lines. This inevitably leads to a
mass reaction by homeowners to call their insurance
agent or the agent for the association, asking if this
is already covered. Unfortunately, this is rarely, if
ever the case. Typically, insurance pays to restore an
insured building or structure for damage caused by an
insurable event (fire, water, smoke, etc.). Therefore,
insurance will pay for the damage the broken water
line causes to your home, but not the repair of the
broken line itself.
This responsibility lies with the actual owner of the
water line. In homeowners association, water and
sewer lines are often considered “Limited Common
Elements”. If a limited common element only services
one home, then that homeowner is most likely
responsible for the repair of that limited
common element.
You may be thinking “ok, I’m responsible…now
what?” There are two options available. You can
purchase the insurance from your water company,
which will respond to a broken water or sewer line; or
you can check with your local water authority to see
if they have an alternative “maintenance program”
available. A maintenance program can afford much
broader coverage than standard insurance offered by
the water company, and actually pay for customary
maintenance to your lines as well as respond to a
blockage or break. It is worth investigating your
options to determine the best course of action for you.

may also offer coverage for common lines, hydrants
and line flushing. Coverage can be tailored to each
homeowner or development’s needs.
In the end, knowledge is power, and being fully
informed of your options allows you to make an
informed choice that will protect your assets and
your wallet for years to come.
Contact your local water authority for more
information on the options available in your area.

You may also contact
BCWSA - Buck
County Water and
Sewer Authority,
who manages a
comprehensive
maintenance program
covering water
and sewer services
lines for individual
property owners as
well as common mains
and accessories for
developments, for
additional information.
They provide service
to Bucks and
Montgomery County
(and parts of Lehigh,
Berks and Chester Counties depending on the size of
the complex/association). W4
Colette Hering is the Manager of Marketing & Sales at
BCWSA located in Warrington, PA and can be reached
at (215) 343-2538 Ext. 140 or colettehering@bcwsa.net.
Colette is a CAI Committee Member.
Lisa Albert is a Commercial Account Manager at Smith
Insurance Associates located in Spring House, PA and
can be reached at (215) 542-5959 Ext. 117 or lalbert@
smithinsurance.com. Lisa is a CAI Committee Member.

The evolution of your
local media brand.

The benefits of a maintenance program do not end
with private water lines. Your local water authority

Carroll Engineering Corporation
Water Facilities Engineering ̶ Wastewater Engineering ̶ Municipal Engineering ̶ Civil
Engineering ̶ Traffic & Transportation Engineering ̶ Structural Engineering ̶ Environmental
Engineering ̶ Planning & Site Design ̶ Landscape Architecture ̶ Surveying ̶ Geographic
Information Systems ̶ Construction Management

From print, to web, to mobile,

Corporate Office: 949 Easton Road, Warrington, PA 18976 - 215.343.5700
King of Prussia, PA
610.489.5100

Hillsborough, NJ
908.874.7500

Malvern, PA
484.875.3075

www.carrollengineering.com

Information Technology Services

Now on your TV
and included with a subscription
You can now stream your favorite Intelligencer programs and news videos
from the comfort of your couch, favorite chair or relaxing bed,
via our Roku and Amazon Fire TV channels.
Experience the next evolution in local media.
For more information visit us at
TheIntelligencer.com/TVChannels.

Download our channels today!
INTRODUCING

CIO Services

-

Project Management - Consulting

Dominic L. Boffa, President
103 Brittany Circle
Doylestown PA 18901
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www.infocept.net
(267) 253-1653
infocept@comcast.net

CHANNEL
For advertising opportunities call 215-345-3080.
To become a subscriber go to theintell.com
or call 866-492-1514.

Finding the Perfect Balance of
Screen Time and Green Time

The Advantages of
Using Cloud Computing
for Your Business

By Ellen Thomas, The Curiosity Shoppe Inc.

W

By Frank Ricciardi

hile technology has become essential in the 21st century, we can’t forget how
important spending time playing and learning outside is for a child’s development
as well. Technology has given us so many advancements for the better, but it
has also kept us from exploring the wonderful world that exists right outside our front door.
So how do we keep our children connected to both nature and the digital world without
unplugging from one or the other? We must find a way to balance and integrate the two.
For example, children can record their experiences outdoors by using electronics to take
photos, make videos or keep an electronic journal of their discoveries and adventures. With
an app that exists for almost everything imaginable today, why not search for one that can
help identify the trees, bugs, and wildlife that can be found on a nature walk? Many of the
activities children do indoors on a daily basis can also be done outside just as easily. Powering
up a tablet or a laptop and setting up a blanket outside can make for the perfect reading
station on a nice afternoon. At Camp Curiosity we strive to expose our students to the best
of both worlds - the benefits of things such as educational computer games and interactive
storybooks, as well as the joys of stomping in a stream and building a fort in the woods – to
help them to achieve the perfect balance of screen time and green time. W4

W

ith the ability to access
applications and data from
anywhere and at any time,
more companies are taking advantage of
cloud computing to maximize efficiency
and maintain a focus on their business.
Sometimes, businesses can find themselves
unable to take advantage of shifts in the
market or without the ability to respond
to competitive pressures due to a lack of time, capital, or people.
Because cloud computing removes these obstacles, businesses can
continually adapt their technology needs without having to take
into consideration the costs that an onsite data center would incur,
thus allowing capital and operational expenses to be kept to a
minimum. Purchasing cloud services is simply more cost effective,
more reliable, and allows a company to reallocate their limited
resources to what is most important – growing the business. So
what are you waiting for? It’s time to get your head (and your
business) in the cloud! W4
Frank Ricciardi is the owner of Carisma Computer Services, LLC, a full
service technology solutions provider specializing in supporting small
and medium businesses throughout Bucks and Montgomery Counties.
www.carisma.net

CASH AT RATES WAY LESS
THAN A CREDIT CARD.
High Quality Offset / Digital

Printing and Finishing

Large Format Printing / Screen Printing
Promotional Items / Decorative Apparel
Storage / Fulfillment / Kitting / Mailing

ER
WC
UST
OM

1.99%

APR*

S!

HOME EQUITY LOAN

10%

OFF YOUR
FIRST PRINT JOB!

We have the cash you need for home improvements, debt consolidation,
major purchases or whatever you want at our lowest rates in years.

(expires 12/31/14)

NE

FIXED RATE ~ 3 YEAR TERM

HATBORO :: 215.675.4000
LENDING OFFICE :: 215.675.4424
Hatboro

SCAN WITH YOUR
SMARTPHONE

Lending Office

Warminster

Warrington

Jamison

WARMINSTER :: 215.672.1010

WARRINGTON :: 215.343.0344
215.675.4000 215.675.4424 215.672.1010 215.343.0344 215.918.2722
JAMISON :: 215.918.2722
bank
online
at
hatborofed.com
•
bank-by-phone
1.877.HFS.2323
Warrington
Hatboro
Lending Office
Warminster
Jamison
Member 215.675.4424
•
Equal Housing
Lender • 215.343.0344
•
• 215.918.2722
215.675.4000
215.672.1010
bank onlineMonday
at hatborofed.com
• bank-by-phone
- Thursday: 9 am - 4:30
pm • Friday: 9 am - 1.877.HFS.2323
7 pm

hatborofed.com

*Annual Percentage Rate (APR) as of publication date. Loans from $10,000 to $150,000. 3 Year Term. The terms of repayment
Warminster:
Saturday
am - noon
LendingLender
Office:Loan
- •Friday 8:30
5 pm include taxes and insurance, if applicable.
• Housing
Equalborrowed.
•Monday
• am
are 36 monthly payments
ofMember
$28.59
per•9 $1,000
payments
do- not
Maximum CLTV 80%. Other rates and Monday
terms- Thursday:
available.
9 am Other
- 4:30 pmconditions
pm apply. Subject to credit approval, income verification
• Friday: 9 am - 7may
and collateral
Offer
subject
to8:30
change
Warminster:
Saturday 9 am evaluation.
- noon • Lending Offi
ce: Monday
- Friday
am - 5 pmwithout notice.

260 Ivyland Road
Warminster, PA 18974
Tele: 215.957.9763
Fax: 215.957.3240
info@migu4u.com
migu4u.com
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Changes in Accepting Credit Cards
By Mary Ann Robinson, Owner Transact, LLC

H

ow is accepting credit cards for payment in
person changing?

Perhaps, you have heard all of the buzz about EMV?
Chip Cards? A chip card is very similar to today’s
magnetic stripe cards. The new cards have a microchip
embedded in the card that is virtually impossible to
duplicate. Worldwide there are over 130 countries
and 2.4 billion EMV cards in circulation so this is not
brand new technology that the US is finally bringing
to market.
What has brought the change to the US? The
reason the US is migrating towards these cards is
based on the level of fraudulent and stolen cards
that issuing banks (banks that send out the cards
to cardholders for usage) see on a regular basis
and merchants may or may not have seen through
the Chargeback process. The newer technology
heightens the security in processing with a stronger
authentication algorithm that reduces the value of
stolen data.1
How could it affect my business and how we
process payment? Today, the major card brands
(Visa, MasterCard,Discover, American Express) have
all recommended terminal implementation solutions.

SAVE YOUR SEAT!
Bucks County's Answer to "America's Got Talent"

2016

Emceed by
Ann Marie & Don Polec,
SunBlossom Entertainment

ONLY
$10

March 10, 2016
The New Hope Winery
6123 Lower York Road
New Hope PA, 18938

for more information visit:
www.bucksfevertalentshow.org
Major Event Sponsor:

10

Who • What • Where • When

If you will note they have all recommended; NOT
mandated or required merchants to do so. The
catch is actually two-fold. The first part of the EMV
migration is that all banks have to re-issue all the
credit cards in circulation today and replace the
magstripe cards with chip based cards. The new
cards will contain both an EMV chip and a magstripe
so that a business could process either way. So the
question to the business now becomes “where is my
liability?” As of October, for example, Visa has shared:
• If a card has an embedded chip but you choose
to swipe the credit card using the magstripe instead,
and it is a counterfeit card, you will be responsible
for the dollar value loss of that swiped transaction.
(The liability shift does not pertain to lost or stolen
cards per Visa2 )
• If you insert the chip into the machine and it
a counterfeit card you will NOT be responsible for
the dollar value loss of that that transaction.
• If you swipe a credit card that does not have
the chip and it is a counterfeit card you will NOT
be responsible for the dollar value loss of that
transaction.

• If you insert the chip into the reader and chip
reader fails there is a fallback procedure.
NEXT STEPS
The next steps should be a conversation with your
partner in merchant services processing as there
are many factors that need to be considered when
considering an equipment change. The equipment
change and the environment in which the cards
are being processed also need to align with the PCI
security standards that are dynamic and changing
during this process as well.
1 VISA EMV Chip Acceptance Guide
2 Visa EMV Chip Acceptance Guide
Finally, this is simply a high level overview of how
the marketplace is changing when it comes to
the acceptance of credit cards. More than ever it
is essential for a business to have a partnership
with their processor to provide the education and
communicate the changes as they continue to occur
on a timely basis. W4

DISCOVER
The Central Bucks Chamber of Commerce is a vast warehouse of exciting businesses and skilled professionals. With diverse product offerings, an array of important services and a wealth
of unique manufactured goods, the Chamber membership truly offers something for everyone. Make Chamber members your first choice when making your next purchase or seeking an
essential service. When making buying decisions, think Chamber members first! In this section, readers of W4 are invited inside member businesses for a glimpse of what they do and how
they do it. Discover the following businesses…

CXO Crew International

G

orana Angert is
the founder and
CEO of CXO Crew
International, a digital
business transformation
consultancy. Gorana considers
herself a problem solver. “I
help traditional businesses
facing disruption get out of
dodge by using digital technologies to transform
how they do business: from reimagining digital
customer experiences to reengineering operations and
reinventing business models,” she states. “I started
CXO Crew after working in and consulting for many
Fortune 500 companies over the last 20 years in
information technology space, financial and media
industries. Just in the last few years, I implemented
over $300MM worth of tech investments. What
I know for a fact is that technology continues to
evolve and change at dizzying pace. It’s getting faster
and cheaper as we speak.”

Gorana believes that a critical skill is to keep scanning
the technology landscape, interpreting what it all
means to you, then coming up with actionable
insights on what to do next to stay ahead.
“I imagine that on some days, you close your eyes and
wish for the technology innovation to stop, so you
can catch your breath and digest it all. Unfortunately,
that just won’t happen. Wish it would, too… But, it
won’t… And that’s where CXO Crew comes in,”
says Gorana.

Overall Medicare Rating

Editor’s Note: Look for CXO Crew’s insert in this issue giving
you an executable idea of how to boost your bottom line
with customer experience innovation in 3 simple steps

Central Bucks Chamber of Commerce
215.348.3913 • info@centralbuckschamber.com

Connect directly to all that Doylestown
Health offers. Pine Run Health Center
is your best link to seamless healthcare
from a renowned medical community
you know and trust.

Pine Run Health Center Ratings

Visit: cxocrew.com

AFFORDABLE HEALTHCARE SOLUTIONS through the
CENTRAL BUCKS CHAMBER’s private insurance exchange.

Advanced Care
Now Available
Only at Pine Run

n New!
Better Tha

CXO Crew brings a rare bland of strategic, creative,
and technical skills that businesses need to create
differentiating products and services, build lasting
relationships with customers, and drive new
revenue. W4

1.215.345.5424 • IQNECTION.COM

You Need a Website
that Delivers Leads
IQnection Drives Results

Advanced Care is now provided
in a dedicated setting where complex
medical patients have access to the
expertise they need, right when they
need it. A unique nursing level aligned
with Doylestown Health for the most
comprehensive care available.

Health Inspection Rating
Quality Measures
Staffing Rating
RN staffing
Source: www.medicare.gov/nursinghomecompare
2/28/2015

For more info call:
Beth at 215.340.5256 or
Nilsa at 215.340.5162

777 Ferry Road • Doylestown, PA 18901
pinerun.org

Web Design
Web Marketing
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BUSINESS NOTES
Starting on January 12, Potential Inc. will offer eight
weeks of age-appropriate social skills classes every
Tuesday. These individually-tailored lessons will be
conducted in a small staff-to-student ratio, to help
children increase their: Emotion-management skills;
Conversation Skills; Cooperative-play skills; Friendship
management skills & more; Classes are geared toward
children who will be grouped by age; 4-6 years old
from 4 pm to 5 p.m.; 7 to 10 years old from 5 to 6
p.m.; 11-15 years old from 6:00 pm to 7:00 pm
To register: http://tinyurl.com/Potential-Winter-16
Pricing: $180 if registered before December 23, 2015;
$190 if paid in full afterwards; or, two installments of
$100. Kristine Quinby, Founder and CEO of Potential
Inc., commented: “It is part of our commitment to
offer services that address the needs of the autism
community.” Potential, Inc. serves individuals with
autism ages 1-64. Since its inception in 2006,
Potential has served over hundreds individuals. Each
therapist is trained in ABA-Verbal Behavior (VB), and
services may be delivered at home, the clinic, a school,
or in the community. Each client’s strengths and
weaknesses are assessed to design a comprehensive
program unique to his/her specific needs.
Founders Bill Antheil,
Sue Maslow and
Bill MacMinn along
with Partners Tom
Donnelly and Mike
Mills broke ground

Let our experience
drive your portfolio
Your Financial Advisor can help you create a
map from where you are today to where you
want to be in retirement. To help you follow
that map and change the course as needed,
consider professional portfolio management
and place the daily decision-making
responsibilities in the hands of professional
portfolio managers.
Call today to learn more.
Professional money management is not
suitable for all investors.

Wells Fargo Advisors
2005 S. Easton Rd., Ste. 108
Doylestown, PA 18901
1-800-666-2671
mark.melillo@wellsfargoadvisors.com
wellsfargoadvisors.com
Investment and Insurance Products:
NOT FDIC Insured NO Bank Guarantee MAY Lose Value

Wells Fargo Advisors, LLC, Member SIPC, is a registered
broker-dealer and a separate non-bank affiliate of
Wells Fargo & Company.
© 2010, 2014 Wells Fargo Advisors, LLC. All rights reserved.
0214-02707 [74037-v4] A1669 (1259877_452736)
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Wednesday on a two-story addition to Antheil
Maslow & MacMinn’s Doylestown Office on West
State Street in Doylestown. The addition will offer
Class A office space, with the first floor featuring
additional offices for the firm, and a large stateof-the-art event/conference room for events and
educational programs. The second floor space will
be offered for lease and will feature approximately
1650 square feet of premium office space including
a separate entrance, elevator, restrooms and kitchen.
It is anticipated that the building will be ready for
occupancy in the fall. Antheil Maslow & MacMinn,
LLP is a full-service law firm that offers sophisticated,
proactive, timely and cost-effective legal advice. The
Firm has a broad range of practice areas in Business
& Finance; Commercial Litigation, Personal Injury;
Estates & Trusts; Family Law; Health Care; Labor &
Employment; Litigation; Nonprofits; Real Estate &
Land Use; and Tax. The Firm works with high net
worth individuals, small to mid-sized, privately-held
companies, nonprofits and heath care organizations
in the Greater Philadelphia and New Jersey areas.
Antheil Maslow & MacMinn, LLP has offices in
Doylestown, Pennsylvania, and Princeton, New Jersey.
The Conservatory announced the opening of its new
“Art Center,” a new facility aimed at the exploration
of the visual arts for adults and children, including
ceramics, painting, drawing and mixed media. The
Art Center will feature dedicated throwing and
kiln rooms for ceramics, customizable lighting for
painting and drawing studies, as well as live models
for life drawing. Painters Dot Bunn and Jas Szygiel
have both recently joined the faculty at the Art
Center. Dot regularly exhibits in local and national
juried exhibitions, receiving many awards, including
the Phillips' Mill Highest Award for Painting in 2004
and again in 2007. She is also an Elected Member of
Allied Artists of America and the American Artists
Professional League. Jas’ work has been exhibited in
regional galleries and he has participated in countless
juried shows and competitions on the regional and
national levels. He has won numerous awards for his
paintings both in oil and watercolors and has been

featured in area newspapers and magazines. His
originals in watercolor and oil and limited edition
prints are featured throughout Bucks County area
galleries. Ceramicist Kris Sinisi and mixed-media
artist Mary Ann Lenhard round out the Art Center
faculty and provide a wonderful opportunity to
explore 3-D works in addition to the 2-D programs
offered by the other instructors. Both Kris and Mary
Ann have extensive experience teaching both children
and adults, as well as producing their own impressive
work, much of which is in the homes of many
local collectors.
The Boy Scouts of America (BSA) Lenape District
recently held its Annual Awards Dinner at Saint Cyril’s
Church in Jamison. Nearly 50 members of the district
enjoyed the scouting camaraderie celebrating an
exciting year of development and council expansion
that now includes several districts in nearby New
Jersey. The highlight of the evening event was the
presentation of District Awards of Merit and the
District Adult Leaders Awards. District Commissioner
Doug Pedersen presented the District Award of
Merit, recognized as a National Scouting Award, to
Robert Sellers, of the Lenape District and Stephen
Notarfrancesco, an Eagle Scout also from the Lenape
District. Sharing the honors of the evening were Dan
Ferrara, District Scouter of the Year; Rob Mitchell,
Cub Scouter of the Year; Eric Lande, Scouter of the
Year; Tim Cather, Crew Leader of the Year; Richard
Matthew Gould, Fair Dinkum Cobbler Award; and
Richard Egan, Commissioner of the Year.
At a spring meeting of the Central Bucks School
District Board meeting, CB Cares Educational
Foundation (CBCEF) awarded 18 Innovative
Learning Grants, totaling $16,640, to Central Bucks
School District administrators, teachers, guidance
counselors and nurses, announced Kimberly Cambra,
Executive Director
of CB Cares. Central
Bucks High School
West English teacher
Jeanine Waldron and

BUSINESS NOTES
Technology and Engineering Education teacher
Jonathan Taylor have used their CBCEF Innovative
Learning Grant to create the West Children’s Theater.
Lenape Middle School Guidance Counselors Jodi
Schmon and Ann Kuntzmann used their $1000
grant to bring motivational speaker Tom Thelan,
author of Victimproof, to four CBSD middle schools
in fall 2015. Additional grants, to name a few,
include an Anxiety Reduction Tool Box created by
the school nurses at Jamison, Linden and Cold Spring
Elementary Schools; The Mustang Studio at Gayman
Elementary; and The Food Seed2Table project at
Holicong Middle School.
Grace M. Deon, Esq. received a
2015 Pennsylvania Bar Association
Special Achievement Award at the
Pennsylvania Bar Association’s (PBA)
Annual Meeting. This award recognizes
lawyers who have provided time and resources to
improve the Pennsylvania Bar Association (PBA)
and the legal profession. Grace is receiving this
award because of her dedication and commitment
to planning the annual Exceptional Children
Conference, a series of programs designed to
educate members of the legal profession on current

Read it...enjoy it.
Bucks County Magazine ... The only regional
magazine all about Bucks County.
ART

legislation and/or regulations affecting exceptional
children and their families. Grace Deon is a
shareholder and member of Eastburn and Gray’s
management committee. She is an active member of
the local community and President Elect of the
Bucks County Bar Association. Her practice focuses
upon Employment, Commercial and Special
Education litigation.
Doylestown Psychological Services
(DPS), formerly ACES, established
by the late, highly esteemed Dr.
John Shanken Kaye, has moved
to The Landmark Building, 10 S.
Clinton Street, Suite 302, Doylestown. Doylestown
Psychological Services is a comprehensive psychology
practice, comprised of independent professionals
in psychology. The firm specialize in counseling,
forensics, school psychology and family psychology
and is built upon an acknowledged reputation
of serving as a premier mental health practice in
the Bucks and Montgomery County region. DPS
specializes in the assessment and treatment of
children, adolescents and adults throughout the
life-span. phone: 215.345.5830 email: info@
dtownpsych.com.

REDISCOVER
THE POWER OF PRINT

SAVE THE DATE
May 3, 2016
8:30-10 a.m.

HEALTH & WELLNESS
PANEL

on the Business
Benefits of Wellness
FREE to attend!

check out:
centralbuckschamber.com
or call: 215.348.3913
for details

BE A GREENER AND
SUSTAINABLE YOU IN 2016
Recycle using a bin made
from recycled materials

ANTIQUES
DINING
PEOPLE
HOME
GARDEN

Kettle Creek Corporation
Windsor Barrel Works
COSTARS #17-009
800-527-7848
www.windsorbarrel.com
info@kettlecreek.com

Your Marketing Services Provider

HISTORY

TOWNS
SHOPPING
EVENTS
SCENERY
B & B’S

Creating and Maintaining your business’s

I D Ethrough
N print.
TITY

PRINTING
and COPYING

MARKETING
& DESIGN

DIRECT MAIL
SERVICES

PROMOTIONAL
PRODUCTS

HEALTH
Our summer issue of Bucks County Magazine on sale now
at fine locations throughout the region. Pick up a copy today
at your favorite newsstand or call us at 215-766-2694
for a copy or subscription to Bucks County magazine.
The only magazine found on Bucks County coffee tables.

Visit us at BUCKSCOUNTYMAG.COM
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Cyber Security For A Happier New Year!
By Kip Lynch

M

aking New Year’s
Resolutions for your
business? If so, I
strongly recommend that you
add these:
1. Change Passwords – Do this
now, while you’re thinking of
it. Start with passwords of sites
where you keep customer or personal information.
2. Use a Secure Password Manager – Helps you
remember those New Passwords!

3. Encrypt – Laptop (and desktop) hard drives are
easily and inexpensively encrypted. Encryption
prevents a data ‘thief’ from seeing private
information on your mobile device.
4. Use 2-Factor Authentication – This is a fancy
way of protecting electronic information by using
a 2nd form of identification. E-commerce sites,
technology companies and some financial institutions
send a verification code to your phone, that must be
entered after your password.
5. Keep Good Data Backups – Good backups (restore
and test them regularly to be sure they’re ‘good’) help

you recover from virus or malware infections, and
from accidental data deletions or disasters.
If you keep these resolutions in 2016, your business
will be much more Cyber Secure! Here’s hoping that
you have a successful and prosperous New Year. W4

Kip Lynch is an Adjunct Professor in the MBA Program
at Delaware Valley University, teaching Cyber Security.
He also owns CMIT Solutions of Central Bucks, a fullservice IT support company for businesses.

MARK YOUR CALENDARS!
Business to Business EXPO –

The Largest Business to Business Trade Show in the Region

MAJOR EVENT SPONSOR - COVENANT BANK
Connect with the area’s top professionals and find out what products
and services are available in this business showcase, now in its 33rd year
Wednesday, May 11, 2016 • 2 p.m. to 7 p.m. • Delaware Valley University
Explore the products and services of a variety of businesses.

Heat & Air | Radon Protection
Pest Control | Heating Fuels
Water Quality | Plumbing | Security
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Lawn Care | Tree & Shrub Care
Pool & Spa Care

WITH THE SECURITY OF BLUE.
When you enroll in a health plan, you can feel good
choosing Independence Blue Cross. That’s because you’ll
have the health plan accepted by over 90% of doctors and
specialists. All with industry-leading wellness programs
designed to keep you healthy while reducing costs.
Visit ibx.com to learn more.

30-15-304217_IBC_LF_Hiker-Wellness_9.5x12.5_4C_r0.indd 1

2/10/15 10:43 AM
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Donald P.
Worthington

Kelley A.
Cwiklinski

John C.
Spier

Patricia A.
Markel-Mulligan

Linda J.
Bishop

When It Comes To Business Banking
in Bucks, We’ve Got You Covered.
At Covenant Bank, our roots are in Bucks County, and so are our decision
makers. Our team of ﬁnancial experts are committed to delivering timely
ﬁnancial solutions. And beyond banking products, we have professional
development programs and other resources that can help your business
or organization grow and succeed.
When we say “We’ve got you covered,” we really mean it. Let’s talk.
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Easton Road



Doylestown, PA 18901



(267) 327.4910



YourCovenantBank.com

